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Bangor Area Chapter
Crossroads Chapter
Greater Boston Chapter
MetroWest-MA Chapter
Portland Chapter
Profile Chapter

Route 128 Chapter

CONGRATULATIONS
2009-2010

MEMBERS OF EXCELLENCE
Submitted as of 6/28/2010

Bangor Area Chapter

Darlene Bean

Nancy Soule Marks, CAP
Deanna Masterson, CAP
Patricia Patterson, CAP
Mary Violette

Cape Cod Chapter

Sandra Cashen, CAP

Elaine Grace, CAP

Lillian Lomba

Sharon McPherson, CAP
Rosemary Servis, CPS/CAP

CT River Valley Chapter
Robert Marshall, CAP

Crossroads Chapter

Marie G. Brunell, CPS/CAP
Shelley Call

Barbara L. Devine

Karen Gunther, CPS/CAP
Susan Sullivan

Welcome to the 2010-2011 IAAP year! The 2010-2011 GNED Board is looking forward to a great
year and has already begun its work. The board met in mid-June for a planning session. During the
session we reviewed the division’s strategic plan and membership survey to use as guides in our
planning.

In this newsletter you will read about some of the things accomplished to date. We have finalized
board liaison assignments, committee advisor positions, the annual awards program, and a
partnership with Boston University for starters.

We are extremely pleased to have well-known technology expert, Gini Courter presenting at our
fall workshop on September 25. We plan to announce more initiatives and educational
opportunities over the next few months.

Congratulations to the chapters listed to the left who achieved Chapter of Excellence status to date
and also to the members listed who have achieved Member of Excellence status as of this writing.
A complete list will be published in the next edition. We hope to see these lists grow in 2010-2011.

Congratulations also to those members who sat for the May certification exams and have recently
been notified that they achieved the CPS or CAP rating. We will look forward to recognizing each
of you once a complete list is received.

I look forward to seeing many of you when we head to Boston in a couple of weeks to attend the
International Education Forum and Annual Meeting (EFAM.) The 2010 EFAM Committee, led by
Janice Benedict (Appleseed Chapter) and Marie “Gerry” Brunell, CPS/CAP (Crossroads Chapter)
Co-coordinators, have worked very hard over the last two years to ensure that EFAM 2010 is a
huge success.

Enjoy the summer. I hope that you will have the opportunity to enjoy a bit of well-deserved R & R.

Meet the 2010-2011 GNED Board

President: Sharon K. McPherson, CAP Contact: president@iaap-gned.org
Cape Cod Chapter

Sharon is the Administrative Associate for Finance, Grants and Data Systems for the Barnstable
Public Schools in Hyannis, MA. From 1994-July 2009 she was the Executive Assistant to the
Superintendent of Schools and Secretary to the School Committee for the Barnstable Public
Schools. She began working for the school district in 1989 as the Secretary to the Business
Manager.

Sharon has been a member of IAAP since 2002 and served as the Cape Cod Chapter Treasurer, Vice
President and two terms as President. She was selected Cape Cod Chapter’s Member of the Year for
2004-2005 and 2009-2010 and received | AAP’ s Di stingui s hedforQb0a-pt
2006 and 2006-2007. She served as the Treasurer of the Greater New England Division in 2007-
2008 and 2008-2009 and President-Elect in 2009-2010. Sharon attained Member of Excellence
status in 2008-2009 and 2009-2010. Sharon earned the CAP rating in May 2005 and recertified in




Members of Excellence continued

Greater Boston Chapter

Sandra Costa, CAP

Gail Freeman, CPS
Karen Kelley, CPS/CAP
Kathleen Rezendes
Susan Walsh, CPS/CAP

MetroWest-MA Chapter

Gail Hamel

Pfizer-Groton/New London

Cathy O’'Bern

Portland Chapter

Suzanne Appell, CPS/CAP
Kimberly Flowers, CAP
Dianne Giddinge, CPS/CAP
Liana Marston, CPS
Catherine Scribner, CPS/CAP
Rose Staples, CPS

Profile Chapter

Leslie Fish, CPS

Linda Lorden, CPS/CAP
Gloria Mazzaglia, CPS
Martha Miller, CPS/CAP
Cynthia Morse, CAP
Carol Richards, CPS
Jennifer Vincent, CAP

Route 128 Chapter

Jean Cusato Cocco, CPS/CAP
Susan Powell, CAP
Seacoast Chapter

P. Lynn Flibbert, CPS/CAP
Southeastern CT Shoreline
Chapter

Wendy Beauchene, CAP
Rosemarie Kingsbury, CPS/CAP
Springfield Chapter

Linda O’Connor, CPS

November 2007 and October 2009. She established a test center in Hyannis in November 2005
and served as its proctor through May 2010.

Sharon served as a member of the Advisory Board for the Computer Office Technology Department
and the Superintendent’s Advisory Board at Old Colony Regional Vocational/Technical High School
in Rochester, MA and is a member of the National Association of Educational Office Professionals.

On a personal note, Sharon resides in Centerville, MA with her husband, Bruce. They have two
sons, a daughter-in-law, and 3 1/2 year old grandson. In addition to association activities, Sharon
enjoys traveling, knitting, spending time with her family and is a devoted Red Sox fan.

Sharon will serve as the board’s liaison to Bermuda, Cape Cod, Pfizer, Providence, Southeastern CT
Shoreline Chapters and the division members-at-large. She will also serve as the board’s advisor to
the following committees: 2011 GNED Annual Conference, Bylaws and Standing Rules, Financial
Review, New Chapter Builder and Communications, Marketing and Public Relations (co-advisor).

President-Elect: Liana L. Marston, CPS Contact: presidentelect@iaap-gned.org
Portland Chapter

Liana is a life-long Mainer. She grew up in the same town and on the same property that she and
her husband Mike now own a home. Liana graduated from high school in 1971, then from Auburn
Maine School of Commerce in 1973 with a secretarial degree. She went to work for the Auburn
Water District, then move to the L-A Water Pollution Control Authority where she worked till the
birth of her daughter in 1977. She help start and was co-owner of a Tool & Die Business in
Lewiston till 1989. Between 1989 and 1992 she held a variety of office positions in the Real-estate
field. In 1992 she went to work for LLBean, Inc. as a call representative for 1 year then moved to
different departments before starting her career in the IS Department in 1995. She is currently the
Executive Assistant to the VP and one Director of the IT department, where she also supports 4
managers and their teams, a total of 64 people. Along with the administrative duties Liana also
manages small projects within the IS Department.

She joined IAAP in 1995, gained her CPS rating in 1998. In 1996 she was asked to finish the term
of treasurer and stayed treasurer till June of 2004. She held the role of President for 3 years
followed by being a Board Director and Membership Chair. Liana was honored as Admin of the
Year in 2001. She was co-project lead for the GNED Freeport Maine Annual Meeting Conference.
This conference was successful and was attended by over 130 members and guests. She is current
the Vice President on the GNED Board and the committee chair for the Professional of Excellence
program She has traveled to all the District and Division conferences, many workshops and the
Denver and Reno for International conferences. Liana feels that it is very important to have an
active membership in IAAP to help stay current within your chosen field.

She and her husband Mike enjoy working on their 1843 cape which is now nearly restored, but
never completed. In her spare time she loves to motorcycle and camp with her husband. Recent
trips have taken them to the Arctic Circle, the Northwest Territories, British Columbia, Labrador,
PE], and all providences in between. Within the States they have traveled south to Louisiana,
Mississippi, Georgia - Northwest to Idaho, and Washington- and all the states in between. She
loves to cook, entertain and garden. Liana’s second passion is traveling west and working on
cattle ranches. With Girlfriends, she travels to Montana and Idaho, where they drive, rope, corral
and sort hundreds of head of cattle for 7 days. A vacation not for the weak!

Liana is a proud mother of Belinda and son in-law Steve who are Gunny - Sergeants in the US
Marine Corp, and the mother of her two beautiful grandchildren, Devon 10 and Essence 9; and two
bonus Grandchildren Lindsey 16 and KC 13; who are currently stationed in Jacksonville, NC.

Liana will serve as the board’s liaison to Bangor Area, DownEast, MidCoast Area, Portland and
Seacoast Chapters. She will also serve as the board’s advisor to the following committees: 2012
GNED Annual Conference, Program and Professional Development (co-advisor) and Certification.

Vice President: Gail Freeman, CPS Contact: vicepresident@iaap-gned.org
Greater Boston Chapter

Gail Freeman is a Partner Assistant & Marketing Specialist with the Private Wealth Management
area of Brown Brothers Harriman (BBH) in Boston, where she has worked since 2002. She has
over seventeen years’ experience in positions of increasing levels of responsibility in the
administrative professional field.




2010-2011
GNED COMMITTEE MEMBERS

Bylaws and Standing Rules
Anne Canty, CPS/CAP - Chair

Profile Chapter
Certification Committee

Catherine Scribner, CPS/CAP-Chair
Portland Chapter

Communication, Marketing and
Public Relations

Linda O’Connor, CPS - Chair

CT River Valley Chapter

Leah Filipkowski
MetroWest-MA Chapter

Tanya Williams
Member-at-Large (MA)
Finance/Fundraising
Kathleen Rezendes - Chair

Greater Boston Chapter

Gail Hamel
MetroWest-MA Chapter

Financial Review

Marilyn Reed, CPS - Chair
MidCoast Area Chapter
Membership

Michelle Bagley, CPS - Chair
Bangor Area Chapter

Betty Coleman, CPS/CAP
MetroWest-MA Chapter

Cynthia Lango, CPS
CT River Valley Chapter

New Chapter Builder

Linda Lorden, CPS/CAP - Chair
Profile Chapter

Gail holds a Bachelor’s Degree in Spanish and International Affairs from Gordon College. While
attending Gordon College in Wenham, Massachusetts as an undergraduate student, Gail also served
as the Administrative Assistant for the Office of Cooperative Education & Career Services on
campus.

Gail became a member of IAAP in March 2005. Gail is completing her term as the Chair of the
Membership Committee for the Greater New England Division IAAP and currently serves on the
2010 Host Committee for the IAAP Education Forum and Annual Meeting. Previously she served
as President and Vice President of the Greater Boston Chapter of IAAP. It was during her term as
Chapter President that the Greater Boston Chapter was among the first to achieve IAAP’s “Chapter
of Excellence,” and she was among the first to achieve “Member of Excellence.” Gail attained her
Certified Professional Secretary (CPS) designation in December 2009.

Gail resides in her childhood hometown of Malden, Massachusetts in her converted loft, which was
the former cafeteria and gymnasium of the Belmont School. She is a 'retired' competitive ballroom
dancer and now enjoys social dancing on the weekends. Gail loves spending time reading,
traveling, and with her family and friends.

Gail will serve as the board’s liaison to Appleseed, Berkshire County, Greater Boston, Profile and
Twin State Valley Chapters. She will also serve as the board’s advisor to the following committees:
Program and Professional Development (co-advisor), Pathways to Excellence and
Communications, Marketing and Public Relations (co-advisor and webmaster).

Secretary: Peggy Ficano Contact: secretary@iaap-gned.org
Southwestern CT Chapter

Peggy Ficano is Office Manager for Westport Capital Partners LLC in Westport, CT where she has
worked since 2006. Prior to this position, she worked for Northrop Grumman Norden Systems in
Norwalk, CT. She spent 25 years with Norden Systems, working her way up to the position of
Executive Assistant to the President. Prior to that, she worked for Keyes Fibre in Stamford, CT and
General Telephone & Electronics Corporation.

Peggy has been a member of IAAP for 5 years, and was very involved in forming the Southwestern
CT chapter. She became a charter member when the chapter was installed in October of 2005. She
served as its president for the first 4 years, and now serves as program chairman. Peggy received
the Distinguished Chapter President’s award during the “Creating Excellence” year in 2005-2006.
She is the chapter’s liaison for the Greater Norwalk Chamber of Commerce, and is a Notary Public
for the State of Connecticut.

Peggy was born and raised in Norwalk, CT where she attended local schools and business school
upon graduation from high school. She has taken various college courses and has attended many
workshops and seminars, in addition to several IAAP workshops. She currently resides in Shelton,
CT with her husband and two children.

Peggy will serve as the board’s liaison to Bristol, CT River Valley, Prudential-Hartford, and
Southwestern CT chapters. Peggy will also serve as co-advisor to the Communications, Marketing
and Public Relations Committee.

Treasurer: Karen Gunther, CPS/CAP Contact: treasurer@iaap-gned.org
Crossroads Chapter

Karen has worked at Perini Management Services Inc. in Framingham, MA for 15 years. She
started in the HR department where she worked for 5 years. Currently she works in the
International Division assisting with the processing of new employees and organization of all
overseas and local travel.

Karen has been a member of IAAP since 2002. Currently she is a member of the Crossroads
Chapter in Attleboro, MA and served as the chapter’s president in 2009-2010. Prior to becoming
President she held the position of Treasurer for two years. She holds both the CPS and CAP ratings
and earned the Member of Excellence status in both 2008-2009 and 2009-2010.

Karen has a B.S. in Administration from Anna Maria College and has been a Notary Public in
Massachusetts since 1988.




Committee Members Continued

Nominations
Susan Powell, CAP - Chair
Route 128 Chapter

Felecia Healey
MetroWest-MA Chapter

Peggy Rose, CAP

Cape Cod Chapter
Pathways to Excellence
Nancy Emmons - Chair

Route 128 Chapter

Ruth Titelbaum
Route 128 Chapter

Retirement Trust Foundation

Jean Cusato Cocco, CPS/CAP-Chair
Route 128 Chapter

CERTIFICATION
REMINDER

If you are planning
to take the
Certification Exams on
November 5th - 6th, 2010,
registration application
is due to IAAP HQ by
August 15th, 2010

IAAP Education Forum
& Annual Meeting
(EFAM)

July 18-21, 2010
Boston, MA

We are extremely fortunate that
EFAM is taking place in our own
backyard this year.

We look forward to seeing many of
you.

GNED Group Photo will be taken
on Sunday, July 18 at 1:00 pm

Northeast District Caucus is
Sunday, July 18 at 1:30 pm

Karen lives in Randolph, MA with her mother and dog, Neala, who she enjoys taking for walks and
playing with. She enjoys traveling in the summer to NC where she gets to hang with 3 of her 5
godchildren. She also spends time up in Maine whenever she can, relaxing on the beach. She likes
to read, kayak and scrapbook during her free time.

Karen will serve as the board’s liaison to the Crossroads, MetroWest-MA, Route 128 and
Springfield Chapters. Karen will also serve as the board’s advisor to the following committees:
Membership, Finance and Fundraising, and Retirement Trust Fund.
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COLLEGE PARTNERSHIP

The Greater New England Division Board is excited to announce a partnership with Boston
University’s Metropolitan College. Among the benefits offered through this partnership, GNED
members will receive discounts on courses.

Additional information about the program will be sent to members via email during the next few
weeks. In addition, representatives from BU will be available at the EFAM Vendor Expo and also at
the division’s fall workshop on September 25.

Many thanks to Susan Walsh, CPS/CAP, President of the Greater Boston Chapter, for assisting the
board in bringing this benefit to our members.

2010-2011 CHAPTER RECOGNITION AWARDS

Awards will be presented at the annual recognition luncheon at the GNED Annual
Meeting & Conference on June 4, 2011 at the Sea Crest Resort, Falmouth, MA. Each
winning chapter will receive $100. In the event of a tie, the $100 will be split.

Chapter with highest percentage of Members of Excellence
Chapter with highest percentage of chapter growth
Chapter with highest percentage of membership retention
Chapter with highest percentage of certified members
Chapter offering the most recertification points

[ et el et

MEMBER SPOTLIGHT

Each month two members of the Greater New England Division will be highlighted. If you have a
recommendation for this recognition, please forward info to: president@iaap-gned.org

Barbara Lampkin - Greater Boston Chapter

Barbara Lampkin is Administrative Assistant to Jodie Justofin, Marketing Director for the
Cancer Center and Marjorie E. Korff of the PACT Program (Parenting At a Challenging
Time) at the Massachusetts General Hospital in Boston, MA. Barbara was first
introduced to the IAAP and the Greater Boston Chapter after meeting the Chapter Board
at their exhibit booth at the Massachusetts Conference for Women in December 2009.
She followed up her introduction to IAAP by attending a membership information night
held by the Chapter shortly thereafter. In speaking with Chapter President, Susan Walsh,
CPS/CAP, after that meeting, Barbara commented on how friendly and welcoming the




2010-2011
GNED BOARD LIAISONS

Sharon McPherson, CAP
GNED President

Bermuda

Cape Cod

Pfizer

Providence

SE CT Shoreline

Division Members at Large

Liana Marston, CPS
GNED President Elect

Bangor Area
Downeast
MidCoast Area
Portland
Seacoast

Gail Freeman, CPS
GNED Vice President

Appleseed
Berkshire County
Greater Boston
Profile

Twin State Valley

Peggy Ficano
GNED Secretary

Bristol

CT River Valley
Prudential
Southwestern CT

Karen Gunther, CPS/CAP
GNED Treasurer

Crossroads
MetroWest MA
Route 128
Springfield

STRATEGIC PLAN FOCUS GROUP

If you are interested in joining
the focus group to review and
revise the GNED Strategic Plan,
please contact President-Elect

Liana Marston, CPS at

presidentelect@iaap-hg.org

entire group was. Barbara noted how nervous she was about going to an event where
she knew noone and was not sure how she would be received. She was delighted and
surprised to find such a wonderful team at [AAP. Of course, those of us already in the
group knew she had nothing to worry about! IAAP is all about the support of the
network and it was not long at all before Barbara was able to become a part of that
support system.

With the support of her employer, Barbara joined the Greater Boston Chapter following
that info night and began attending regular meetings. At a meeting in February 2010
Barbara sat next to fellow member Anne Curley. Anne had just recently been laid off
from her administrative role in the healthcare field and was sharing her story with the
network. About a week later Barbara reached out to Membership Chair, Gail Freeman,
CPS, to inquire about Anne's contact information as Barbara had a temp opening in her
office that she thought might work for Anne. To make a long story short, Barbara and
Anne connected, Anne now works in a permanent capacity with Barbara at Mass General
and the network keeps rolling along....

Barbara Campbell, CAP 7 Southwestern CT Chapter

Barbara Campbell, CAP has been a member of the Southwestern CT Chapter of IAAP
since April 1, 2006. She lives in Newtown, CT and has two daughters. Barbara is
Administrative Assistant, Talent Diversity & Inclusion for Terex Corporation in Westport,
CT. Her enthusiasm for IAAP and her participation in the Southwestern CT Chapter from
the very beginning has not gone unnoticed. Barbara has made many contributions to the
chapter and has spread the word within her company about IAAP. She has brought many
of her coworkers to the chapter meetings. She was able to get her boss, Michael T.
Holmes, Director of Global Talent Acquisition, to speak to the chapter on two occasions.
The first meeting was held at her company headquarters and the topic was Social Media.
The second meeting in May of this year was on the topic of Resume Writing and
Interviewing Skills.

Barbara has not yet held any officer positions, but was recently elected as the Chapter
Treasurer for 2010-2011 and will also fill the role of Membership Committee
Chairperson. She recently earned her CAP designation after taking the exams on Cape
Cod in April of 2010. We are very proud of Barbara and her accomplishments and look
forward to what she will have to offer next year.

Member Anniversaries
April-June

Congratulations on the observance of your IAAP Anniversary!

40 Years

J. Roseann Colannino Member-at-Large
35 Years

Rose Staples, CPS Portland Chapter
30 Years

Sandra DeCarlo Southeastern MA Chapter
Lorie Lajoie, CPS Springfield Chapter
25 Years

Marguerite Loheed, CPS Portland Chapter
20 Years

Ellen Belanger Profile Chapter

15 Years

Christine Harding Downeast Chapter

Zina Carol Tucker Bermuda Chapter




10 Years

Barbara Pineault

Sharon Shields

5 Years

Lee Farnsworth & Kathleen Oliver
Patricia Patterson, CAP

Bermuda Chapter
Jeanne Anderson CPS/CAP

Paulo Correia
Curlene Grant
Gina Outerbridge
Waynette Smith

CT River Valley Chapter
Lorna Hamilton

Greater Boston Chapter
Paulette Moses

Julianne Howland

Pfizer-Groton/NewLondon Chapter

Heather Lebovitz, CPS/CAP
Carol Sylvia

Southeastern MA Chapter
Crossroads Chapter

Appleseed Chapter
Bangor Area Chapter

M. Lavonne Ball
Julie Driggers
Lynn John
Hilda Romaine
Gail Williams

Antoinette Mirante

Sandra Whitman, CPS
North Shore Chapter

Kathleen Traylor
Twin State Valley Chapter

Welcome New Members

BERMUDA CHAPTER

Sheena D. Notter

Debra Lee Swan

CENTRAL MA CHAPTER

Heather Como

GREATER BOSTON CHAPTER

Carla Ashton-Cohen Katherine Chase

PFIZER-GROTON/NEW LONDON
Julia T. Ardock
PORTLAND CHAPTER

Cindy A. Falta

SOUTHWESTERN CT CHAPTER

Martha J. Fernald

Malika G.E. Watson

Selina C. Robinson

Marsha A. Houghton

April-June

Wendie Teppett-Davis

Karon J. Richardson

TRANSFERS FROM ASSOCIATION MEMBER-AT-LARGE

Shawna Barito - Westford, VT

Susan Ginsberg - South Windsor, CT

Susan King - Needham, MA (transferred to MetroWest-MA Chapter)

Jayne Scorpio - Hope Valley, RI

George T. Whittum, III - Whitefield, NH




GNED Fall Workshop

Save $10
Register by August 15, 2010

Microsoft Office 2007, Preview of 2010 and Cool New
Software Websites
presented by Gini Courtier of Triad Consulting

Saturday September 25th, 2010
8:30am 7 3:30pm
Sheraton Framingham
Framingham, MA

$60 for IAAP GNED Members (register by 8/15/10)
$70 after 8/15/10

(Cost includes continental breakfast & lunch)

Click here for registration form and hotel information

Overnight room rate - $80



http://www.iaap-gned.org/IAAPHQ/GreaterNEDivision/UploadedImages/092510TechWorkshop%20Reg%20Form%20FINAL.pdf

Raffle

WIN A FULL CONFERENCE REGISTRATION
and TWO NIGHTS LODGING at the
2011 GNED ANNUAL CONFERENCE

(over $550.00 Value)

The Cape Cod Chapter is planning an exciting conference
with great educational seminars, vendor expo,
and networking opportunities.

June 3-5, 2011 at the SeaCrest Resort & Conference Center
0Old Silver Beach in North Falmouth, MA

We guarantee you will not want to miss the 2011 conference!
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Ticket Prices 7 1/$5.00, 3/$10.00 and 7/$20.00

There is no limit to the amount of tickets you may purchase.

Winner will be drawn on January 13,2011

Click here for ticket information



http://www.iaap-capecod.org/Documents/GNED_Raffle_2011.pdf

